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Research on the Path of Brand Building and Customer Loyalty Enhancement in Agricultural
Material Enterprises
Xiang Zhao

[Abstract] With the continuous advancement of agricultural modernization, agricultural input enterprises are
facing increasingly fierce market competition. Relying solely on product sales is no longer enough to obtain stable
market advantages. Brand building has gradually become an important way for agricultural input enterprises to
expand their market influence, and it is also the core condition for enhancing customer trust and maintaining
long—term cooperative relationships. Building systematic brand management and completing service innovation
can improve customer satisfaction and loyalty. This article combines the market environment of the agricultural
inputs industry to analyze the practical significance of brand building for agricultural inputs enterprises, explore the
implementation methods of brand image shaping, service model adjustment, customer relationship management,
and other directions, strengthen brand value, improve customer service models, and improve customer trust and
dependence on enterprises, promoting stable development of agricultural inputs enterprises.
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