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Practical Exploration of Information Technology Applications in Technical Services for
Tobacco Leaf Production at the Grassroots Level
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[Abstract] Tobacco—growing areas in Longchuan County are scattered, with some tobacco fields located in
mountainous and semi—mountainous areas. Grassroots technicians cover relatively large service areas and face
considerable pressure in synchronizing information at key farming stages and responding to field problems.
Based on the practice of technical services for tobacco leaf production in Longchuan County, this paper
summarizes the application pathways of low—threshold tools—including WeChat groups, mobile devices,
electronic ledgers, image collection, short—video delivery, and telephone coordination—in seedling raising,
transplanting, field management, mature—leaf harvesting, curing, and purchasing. Practice shows that, without
changing the existing service relationships, embedding online reminders, image—based feedback, categorized
handling, and ledger tracking into grassroots workflows can improve the delivery efficiency of common
information, facilitate the early—stage triage of field problems, and strengthen traceability throughout the
production process. Further improvements are needed in tiered training, data—collection templates, document
archiving, and information security.
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