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Innovation in the Supply Model of Grassroots Veterinary Social Services and lts
Effectiveness Evaluation under the Background of Rural Revitalization
Wei Yang Jinbi Wu'

Shi Ping County Baxin Town Agricultural and Rural Development and Financial Service Center
[Abstract] Addressing issues such as fragmented veterinary service provision, slow response times, and regulatory
gaps at the grassroots level is essential for strengthening the public health infrastructure in rural revitalization eftorts.
Taking a county's "Smart Veterinary Care" social service project as an example, this study establishes a "1+N"
grid—based service delivery model that integrates digital monitoring with performance evaluation mechanisms.
Using grounded theory, a comprehensive evaluation indicators across four

system comprising 12

dimensions—resource allocation, service delivery processes, disease prevention outcomes, and user
satisfaction—was developed. Comparative analysis using the AHP—fuzzy comprehensive evaluation method
revealed that the overall evaluation score increased from 0.482 to 0.857 post—implementation, with significant
improvements in vaccination coverage rates and farmer satisfaction levels, alongside a marked reduction in reported
cases of livestock mortality. The findings demonstrate that this model effectively enhances frontline disease
prevention capabilities at the grassroots level and provides a replicable operational framework for similar regions.
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